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3 kR R 2012 &
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T
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L
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= RIS

EPHEZAEE (Special Library Association, SLA ) & —{EIE&F &0
EERVERFR - 1909 FRIEBHRFIINEL @ 25 B¥EDE 75 % -~ &
i 9,000 L HIEMRZE « B AIBUTHIENEZE AL - HEHEEE N LB #
BEERTIE (Washington D.C.) » {g ettt Ag 56 it /55& ~ 27 {EEsERER
K 10 EFEIEVINE - 27 BT - S ETEERY 550 BT -

SLA FE&ENE A HELAERERE T - B IRRE ~ ElEiE - H
ki FERRs -ttt BRI HBRA B S ERE S AR R R - BR Ty
REl B H PR BE RS Ry 8 R EL TR K4 - W EL AR FR it H FB B BIHT  EEEX
o e R 2 [ R SO E R B SIS ~ B
HEITE A B GTE -

25 103 i SLA iperEaZintad el 2012 4£ 7 H 15 HZE 18 HigEE G
FEE PN Z mEFti McCormick Place Lakeside Center $217 » fEy - RE B "5 NE]
FoAe—EARF{ESE | (The Future is Now! - Future Ready ) » #UEEFE B U R 2522
Bl HRE ~ FHA ~ W58 B R IEEHAE B ILEE A R EH RS RE
Dl ~ s phs BHEREZnEE -

AEEERTEERE Y] 8 KigE
— ~ R 2 S8 (The Wikileaks Controversy )

MEE A FEAE 2010~2011 AFHIRFE S8 2 ERUA G iRk i - HR K

k

Mo M

T
i
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B § W3 i

BB ENDHE ~ BORMGETEFEmFEE -

- EIERE AT (Reinventing Library Skills )

S H Ao i & B AT - DB RS B - EHEM BAE N =R
T HANAANET R A RS TR 2 - B — D -

B ITE T-L4%3 (E-Discovery Preparation Through

Information Management And Data Mapping )

SRR RS H - B LR (E-Discovery ) fEEECRR I E
ATERY—HB - EEEARIABIENA G - B E 51 - DIEEH
BB AT R PR T L EREEHI IR ] B JeAs -

s Bt i (Cross-Cultural Competitive Intelligence )

i Edx (Competitive Intelligence) BT ERRE B MIRH -
s E R E S HiwZoolt - HFRIEE M E R T 55 R BUF BT B
iR XA TERIRTR - LB FRHZR B AR EE S R AT UL
PRyt T 17 Pt S AR 5

TR SRR EERE (Improving Your Library Using the

Principles of Second City )
ot TE R B A - 0 USRS R R i ] - P B [E AR
ARFEBERR ~ BRI ~ P& KA @A 5 BEHE TS M -

© ERAPSAOIR RS ¢ ROLO# B PR A (Best Practices in

Self-Assessment : Offering Sustainable Value to Users and Clients )

Ol 2 A PR B B P S M BE P T R R [RIRRE - A FR[E S AR
A ETEEAGEI E CHIMEIE 7 BERE & e e ftau iR g 3 A A A R
Jet (Intangible ) » IREEEHEHAZEHRMR - (BHIEIEAATRE - LA
Ry ANgbr AR R 5= - W/H TR B PG ery 22 - A4 € DA
B RoEE TR AR -

~ EYIEE S (B A S 21 A i — Ry R AR FHAEHEfH( Museums, Libraries and

21st Century Skills-Preparing Now for the Future )

JETS SR i miE 21 tHACPRERAYRN —3AFT - 38 A Susan Hildreth
1258 H LB HYaE B E AR AR B AHE% (Institute of Museum and Library
Services ; IMLS) » f§i/rH 2009 FEDURELAHMATHEEIRVGE - TEEE
HRYEE e e 25 BE AR 5 B B AR T 21 AR ~ sl ER S RS R P
PrEAIRASETE AT - EE IMLS BHIE S R Y e s &
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FEET - B — A E S AR B S AN -

J\ - 1TENE AR A FEAERIREE (Gov on the Go: Mobile Apps )
H AT & EGE H C R R S R TR AR U S i - AR B E R
Al A A B A TN P AR U DRI I B BRI AR BURT I 5 R e
Fa PR E B AT TBIE R (TR

Al HIECR

fRI% 2012 47 H 27 H SLA #ifEfess - REGHKS[ 3473 (i B2
B - Horfg 1,613 A2 - FElmBuiiEd 250 HREHFEEE - &R
R et - Hrpadig 3 Rps AT IR & e RN FAHRAAESERT 200 BRK
REBE -

SLAMZ i bf@lt - G EEFE T - BRI 2 M
HEAAR - K 2012 4 SLA @R & LR T ¢

7TH13H (1) | EIb—RBh& i —Z ek
TH14H () | &E] - GriZa LR ER

-00-00- s AT B B
08:00~09:30 Website Analytics and Usability
DIE R R E AR R i sy THE
09:30~11:00 | Using Data Curation Profile as a Means to
Engage Researchers

01200 | FAIEHHAER
11:00~12:00 INFO-EXPO Grand Opening

00~13-30 | K&
7THISH (H) [12:00-13:30 | ¢ s b

ok JTEHEGE &

13:30~15:00 Taste of Chicago Welcome Reception

e iU A

15:00~17:15 Sunday General Session and Awards

BUEEGE © SRR FRA R AR KHE
17:15~19:00 | ¥4
Top 10 Tips to Enchanting Your Stakeholders




100 ®§ W e

TH16H (—)

08:00~09:30

AERL R & Fragk
The Wikileaks Controversy

10:00~11:30

A R AR L B AR R AR R
Collections in Transition: E-books and
Collection Development

12:00~13:30

RE

14:30~15:30

FEE S HEAG B K, 2013 SLA FHER €y {58
A8
INFO-EXPO Magnificent Mile

16:00~17:00

e 5 S Bl Y Bl
Reinventing Library Skills

17:00~19:00

SLA [ &
SLA International Reception

THITH (=)

08:00~09:30

BRALIE S S B EREEE
Diving in and Learning to Swim as a New
Distance Education Librarian

10:30~12:00

g

12:00~13:30

Lunch

13:30~15:30

sl 5 A A T EREE R
Do the Right Thing: Empowering Ethical
Copyright Usage in Libraries

16:00~18:00

Ry frl 881~ F A RE AT BRI RIS 2
Why Can’t an E-book be More Like the
Print?

TH18H (=)

08:00~10:00

T 18 0] 325 i 2 e [ 25 6 e [ B 2
» HAHE ~ BIEEHNAE - EIlEE
EERALLIE A &R s

Taiwan Program: How Taiwan Maximizing
Information  Services through  Public
Libraries, Digitalization, LIS Education,
Information Literacy, Library Assc. &
Globalizing
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EYIRE ~ B ke 21 Al — Ry ARk
FAVEAE(R

Museums, Libraries and 21% Century
Skills-Preparing Now for the Future
12:00~13:30 | fKE

TTEh e R A B AL AR E

10:30~12:00

TH18H (=)

13:30-15:00 1 54y on the Go: Mobile Apps
o0-1p.aq | | FHRFIEE )
15:00~16:30 Future Now: A Panel Discussion
e | ERESR
16:30~17:00 Closing Reception
7TH20H (F)

KB a i —s i —adt

TH21H OS)

AY

U

9

%

IR 22 B gy B FR—fig SE R O Bt T B A ~ BRROEE TRYE AR S
KERGT R Ry 2 KRB ZE TR L PRI RE - MR E ST/ gL
T~ B~ BIEERREFEEEA—ME - fE(1ERY Pamer House Hilton #)5
A& kAR E e B B e A 383K » (SAIHFEZ R R E
BHAE R - HiE— A (Solo Librarian) » TAFHEREZEEE - FRGIITHEIEEEESE
%5 B ERE RS - BEERHRE - fETUEELSN » SicKElsr
RIGRER UL ZEARTS - JRBIAN a2 ik B < S HRE &R T KB N "l ) /lik
ARALASESE o ML EEHSE AN =R BIE R B B e sk BRYE AR -
IRl RES 22 Bl @ S o R BE S - L A1 - B 00 &y 5 o (B N i B W B e St s
BNt B AR B+ IR P BIRR A TRAVEE S B -

BIRARR G B AT B EE 2 - AR mm i) R
3~ AR McCormic Place FYTBIREHCs (Lakeside Center) o 5732 1960
RS - EBR 1967 K k88 X IR IL ~ FIBURME BB uCs
H 2 2007 i —HRPAHAMA 2 E0R T » FERFRE 20 48 - SHEREEL
JEARPEIE AN RIFHA% (NATO, North Atlantic Treaty Organization) =ilg&€ra (5
H 20 HZ 21 H ) HhEL - LEHEHET % Barack Obama [ & 7 # Harmid

co
Il
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Karzai /¥ 5 H 21 Hop Rl - HiEp S AR F A 52 1 E Bl & TR
ik - thEgmh O EE R N — R AT R RN AT E Ry Ny
W= DHErEEE A -

MR R FEg R - KEFREGE Mr. Guy Kawasaki DL T 347 /RRY
FERYTRIEIE o Rl - BREEEG - HEJeERRN Apple A H] - M
BRI ABIILEZE - JTHIRITE ALLTOP fEuGEIHEA o Bt — 1 DB R Ey 3=
i A AU REHEG - RUISFS [N N 77 a5 » W22L Facebook Eil Twitter st
I T -

Mr. Kawasaki [R5 & & aN A G RES - (ARt 2 R SR E
% » BRI 10 A/ - HiGHE L Reality Check ~ The Art of the Start -
Rules for Revolutionaries ~ How to Drive Your Competition Crazy ~ Selling the
Dream ~ and The Macintosh Way 3£ » fifs & {ERIIE 2011 4 3 H iz
Enchantment . The Art of Changing Hearts, Minds and Actions » J i s |-
s — - MEAIARIZERA AR AR AR S » JCERE Bl ps2E R
BEA R R

AR A Mr. Kawasaki DL T 3 IRAYERET T AAETHE ) For » BhED
[ 5 B B A T A [F] S P FEER AAAB A 17 48 - H0HE - 11547 R (Achieve
Likability ) ~ #37{Z##)E, (Achieve Trustworthiness ) ~ EF2& fhE RS ~ B A
Eehm (Launch) ~ 5EfAkFHREE ( Overcome Resistance to Your Enchantment ) ~ EX4f
fg72 (Endure) ~ f5#FRER (Presentation) ~ 3 /1% (Use Technology ) ~ f&
FrEBEEEmRmS2sE (Enchant Up-Enchant Your Boss) » #83&i#figi ( Enchant
Down-Beneath You ) -

Mr. Kawasaki DAHAEREKEE B I5 20k BB 2 - 5 AZEAE -
HERZERERS  FAEZ NSERE A 2 LA EER 1 2 My
FHE A T 10-20-30 yERI - EFEETRRER - SERE S IIRIGRE NFEE IS [
RN AR ERE R

B2 ~ SR iEER
— ~ EE R c B E AR ( Collections in Transition :

E-books and Collection Development )
FEE A Krista Coulson



k4 # 103

Leslie Reynolds
Rebecca Vargha
e 8% EEEEEEE HAASE R E LI SRR - s s
By Sk o ARTGERE B LUK H B E E AR A SRR & - HER A
e SR B B 5 R BOR DA FE R+ BRI R AR HE T KSR
( Patron-Driven Acquisition, PDA ) FIIEE %R - [EA) » 775 FEHEE
BEHBTHBEEE T EENE « EHH BT - DR BEIE A 8
HEEA T REFEHNERENN -

AR 1 B T AE2 (Texas A&M University ) [BZ£ Leslie Reynolds
2zt f 7 RRARE B R E R - HRTEARER AR AR K 3
B LA K DVD Jy 3 < {BAF 2012 53 » DU S A F H A KH
PR E PRI AN A B EE e e H 8D - R E B EREARETE - &
FEERRINTHA 1971 FAYEFEEIRE A | YBP STENEIRE PIRE - A15%
AR E WY& A msR 10 KEk 10 738 - A HERREA -

A HAbERREASGAE: (University of North Carolina) Chapel Hill 43
lE & HE Rebecca Vargha 40+ » FHALEE T-EHHIATR - IE %G
A PP - B T AR S B RAVRHS RS - At - BREER A EE
FHKE T ARENEERGRA ~ BAERE B SR ~ B —E R
ZAEERRE - PrafEEf EREER - ErERY - IR RHEAE - &
T EHEE KIREZ AT EE - S5t R T A
E AR HEREY T RER S -

8% 2 hnEFET A2 (the University of Chicago Press ) $({i 251758
H Krista Coulson 21 » 2 HifR e AR EE A BE 35 S D H I #T A 25 TH
il o H 90%RYEHE ek H AR AT FEIT - v HIVE RS IRAEIR - H
Rl BB ERERTER 53 AR R YR - JCDARNEE e 2o ss 35 Ryfx - H
Hi] 80%HIMLASK H FEhlE » FgH AR R AR #B M AR EE 1L - 1 E. PDF
FEEE EPUB RERYEER M AR - KRy EPUB RERUAS X EEEZ i v Al
JIZ s e RS (Display Tables) ~ BEEATFRESRGEES o 5351
s th R e B E TS P~ EE R ETEK -

LB H i e T G ERE IS I B R e 2
LB ARG 2012 47 6 HEERIVAERSHUR - EFEHEEEH
DR E R TEEeE S - 2012 4 P4 S 1 EH B B4R 2 {5 8,000
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HIETT  MAEREEREEHEHRE 282,000 #E3=7C -

BT NA IR EEN 3 R - AU - JRRITLE RIS - HEIH%
BRI ~ A ARSI ? B BERE T T R - FEAS
2020 FiR R B EHELE - ER T \mSaI X I JElFE HRY 100 AFE
B A E LB EE S5 B B S R kR R - TEE
YR F B 7 IR E T A HE B -

T IR - SRS Z RS B L B S A — » EE
HAEE AR - R R m g POR R R A - AT AR B
Aok - At el DA R CE R B IEE. - B S i al WA bR
B8 AR BRAGIER Ry B - BERE SRRSO T - SN =R
A < SR BIBESES T )7 CAR M) - (BB Rt e A AR
A R H R e EEALERE b - P ZenniE -

PSS RORHE AR AGEE S - @R EFENCEIR] ~ 2<5T ~ 17 - T
NI BB HEHIAE —iE - 3 AR RRAR R A - B AR AT
NIV 53R AR EIRYEEEE - $EDA E Eh FEE IR K -

o~ TRYDE - I A B2 WAL R — 2% R R AR #E il (Museums, Libraries

and 21st Century Skills-Preparing Now for the Future )
FE:E A : Susan Hildreth

Wendy Wasman

Greg Byerly
B #F : EEEYEE KEEEE IR (Institute of Museum and Library
Service, IMLS) {&{f&#8 1996 HH¥YaE ki EEaEE (The Museum and
Library Services Act of 1996) Ek1i7 - MfifA 2003 SEYEISE XM » 2010
TERERIE - IMLS Rl BrE HVETE - AR H By
BRFSTHE - BT HRUFR R PR HE 235 12 & 3,000 [ e k& 1 & 7,500 fi]
HYIEE - ARAAETIRE A ~ B RE O - R A EIESE
FTEE - BORHER RASEHBIERE) - 1 " FYEE - EEEE & 21 ik
it (Museums, Libraries and 21st Century Skills) ; HiJ)& IMLS H 2009 4
FRAGHEBINIE R - BAEH MYRE e & fE Y7855 0 B R 1S LRI T
21 THFCEER ~ AR - Bl BARERES - IR A L RERERE - 3%
AFEAREEE 3 KA : (—) FFEMFEHS (The Report) @ BRFIH{H#
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VIRE Bl 35 BE A SRA R B R e R s A TR R s S B Sh - IR A e
R 2R EZTE RO SR B YRR KB H B 21 sy
Bl e () BHEEHERITR (The Self-Assessment Tool ) : f2{H{HRE &
[ 5 B A AT A S R A FE A T B EFEHER - (=) # LB IRET
fi (The Online Self-Assessment : www.imls21stcenturyskills.org) : [t—
PO B BIREAL 5 AT E S o A (i HE Ry SRS - R — P T8 7
% o

ARG H H B R RERE 2008 4 9 H 9 HAY—H5qE - Al
REO T —(EHEEN S U ~ BPR Ry 21 HRC B a5/ ME 5
TEfEE - SRISEERI A LT 7 - 1572 2009 4 10 H 3 HAEGREH
WPRES N R B B R E R — AR iR T2 FEDNAGE AR
HEAMREE - BSEE - BRI KEE -

BeH IMLS B BhAET S - S8 YRR e e B A i B R AR T 21
MHACE N ~ BEH B R ER RS R A B - SRR B A AR Y
EEEIEE ) ﬁﬁ/m\ﬁri)ﬂ:' FFER—ERSY WA R R T —R
Fr fee] 5 1 5 e 7 AN 5K

CUR 53 B ﬁﬁ EI’J 21 A Hla fe H GG T A ¢

(~) 21 tHdFfl (21st Century Skills) :
v BN Al (Learning and Innovation Skills) :
(1) e o JE 35 K R /8 i ( Critical Thinking and Problem
Solving ) -
(2) BlJ= i (Creativity and Innovation) »
(3) i@ & 1E (Communication and Collaboration) »
(4) TR~ %% (Visual Literacy ) »
(5) B} r #3232 (Scientific and Numerical Literacy ) »
(6) FEFIENBEE = (Cross-Disciplinary Literacy ) -
(7) E A% (Basic Literacy ) »
2 RHEN - EEEEFEE (Information, Media, and
Technology ) :
(1) €EiZE2E (Information Literacy ) »
(2) H#E£2 (Media Literacy ) -
(3) FEERE G ~ EHE B EcElr 22 (Information, Commu-
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3 A)

nication and Technology Literacy ) -
A VE R TAER:ART (Life and Career Skills) :
(1) 984 Bz 5w e 7 (Flexibility and Adaptability ) -
(2) By HEE A (Initiative and Self-Direction ) o
(3) 2T fe s~ by (Social and Cross-Cultural Skills ) -
(4) FERE Jef#EE M (Productivity and Accountability ) -
(5) & )7 B = {EJEL ( Leadership and Responsibility ) »

v 21 42 FRE (21 Century Themes ) :

(1) &=EkE=E% (Global Awareness) °

(2) B ~ = Je B2 22 (Financial, Economic, Business and
Entrepreneurial Literacy ) »

(3) NR=%%# (Civic Literacy ) »

(4) HEE## (Health Literacy ) -

(5) Z=fR% (Environmental Literacy ) e

(=) BHEIETHE (Self-Assessment Tools ) :
DUt ke 7y 2251 5 2 B H #ear Al TH - JRENE 51 (Early
Stage ) ~ 3% E M E¢ ( Transitional Stage ) 5z 21 fHACFE B (21 Century
Stage ) 3 & EFFAL IR KB EEERY 4 KifilA] - DUN By 4 KHilA]
S HAEREAEEE

1\

#HERE A (Institutional Assets ) :

(1) AJ7&JE (Human Resources ) °

(2) #EE (Collections) -

(3) #F& (Programs) o

(4) TER4 i (Physical Facilities ) -

(5) &&tEHE (Information Technology, IT) »

v SHE ST RE T (Leadership and Management ) :

(1) mijhEM: e #HE ) (Vision and Planning ) »

(2) g% (Access) o

(3) &Rl bk &M (Resource Allocation and Sustainabil-
ity ) -

v BEREfR (Partnering) :

AR (Business ) it #£( Community ) 52%4 & ( Educational )
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JITRIRIRGFE -
 REEM: (Accountability ) :

ALFE H A3 ( Goal Setting ) & & 2% ( Metric Development )
KFFiERR S (Continuous Improvement ) o

178 e R R A A SEAS RIFERE (Gov on the Go : Mobile Apps )
i A : Heidi Peters

I

Katrina Stierholz

(—) H=x

1\
2\

3>
4~

2012 £ 1 H - 29%RYSEEI R ABEA IR RIS R 1 BeRd e
2012 £ 3 - 46%HISEEIRA AHEH H CHR ST -
2012 . 4 H - ZERABNETES 10%2 BT -

2012 4.5 H - ENEERE AT ER TR bl HI A L -

(=) AR RN

1~ SEiR S & b 8 B AL AN R 5 ER vh B RS B M E B
P -

2~ G ETAERFIA 30%-50%M 2 fEIRT T TR 2L
FEpAE TIE -

3~ B DIOTHELS rI SRR AN -

4~ HFRERATTENEREARNE iR 17 %/
ik -

(_) HEHE

T%%*%EF'E BB FIE T LURI A iPad ST RIS T0E -

s P P RES I ] 739 I AR SR F P RERY AR R SRR I = i
E&Tsslﬁﬂﬁz At o
+ BFFELL STEM (BHEE ~ 50y ~ TREAIES ) ARy Eim)
ZATENEARES -

() ﬁ?ﬁ%ﬁ?

3>

BRI R IR AR A
v S EENTRM AR AL
gL TH -
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(f1)

4~ ARTR]FHPERAS -
5 pHTHER o

6~

1~

HE 1 TE) -

EEE AR

S HAT STEM (BREE ~ il ~ TREREES 2 ) &R
HHE R T (i e IR A R T BN S E R AL AUHEYS -

+ R PR ~ ESEEAEIRIEFERHE -

3~ Apps ZHASSIMERIAIFEH]

S

OO\IO')U'I

» ARG AN S HRNIHTERE R B th EGHE D

FREERREE IT HFI S TERA LR -

v IR ZERSHE 1T EFI L SR PAEFIALE -
v WAMEE IEHERY TR ~ ERERAE S -
v PRACE 1 HIERARE Apps ZE$ERT 2 fli A HERGS

« HEEE 2 B Apps Z 1 B IREHESENAT -

(73) IE%HZE@?%

v EEHE T E > DI AREG TR TERI AR -

v D ZH A S B B R B S A < i T H AL T AT AT A T
HEGEteg st - Jista s -

(1) AR PERTTE M

(2) BZ5 o RS SR A A -

(3) THREVERTEEEME: -

(4) BEFELLH) -

OPNER o

(6) Ffaatod -

(7) BHFHEIN TAEAN B AESEERST -

(&) fEE

1~ SRELEIREA A ST -

PARPSEE S

(J\) HRES

1~ 7B A A G A B SR E R R

IR RORIEE T S22 2R -

V) F—H{78)
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1~ B ETBA I H IS B AR R -
2 ~ R THEFE I TEEE BN A -
(1) BafftiER s TR
1~ NAFHAEAGR -
2 ~ ZEUTHEPAES -
3~ FEAHTFIFHT -
MY -~ EEfEFE AT (Reinventing Library Skills)
Fz A : Richard Hulser
Deborah Hunt
Ethel Salonen
8 AEHIEBASTE IR - MBS E RN Bt - EHEEHE
NIRRT K » R B ~ REDUREGENRGERR - e Em e
B RS 26 [ B 25 BT - B FHEERIIRG R L TeE - ISR
420 - EEAE E AT S PRE - BEEEREA B AES
TR - MEENET BB SEAIRE BRI EGRE » JTRET S EE TR K
HEMEETHIRB I E
FNE A B Al RETR B E TS e HARAY TIE 5% - s (L)

EEAHR BRSO TR 5 (2) B TENIRES - DR
Y REHE ~ TR IRITREDT 5 (3) BGESERIRIESAI - (EAMTILAFASE
PRENTE &I BRIk e R E -

THRT AR BoklFEEGEEE  EREREEANER
sRMAMIHYIRE ST » RTLLEBAIMERF B SERIAERATE - FEES DB AR - B
AE B ERETE E S A AR 1 E B At ZHELGE LAY 10 FHEELREEL IR

(—) EfSE4E (Computional Thinking)
I ] =5 i SR PR DR B E AR R I - AN ZE N B E R
TENSEHEAVEDS - REAREEE R - W E A K EIE R DUE
PLIRE -
(=) axatAYEHE (Design Mindset)
e 55 IR AR 9 057 R AR5 FH 5 B 7 SRR 81 e [ 5 AR Y A 2
ZEfIERE it - 3 H REFE PRGSO TR AT EERYRE
(=) FH&EMER (Cognitive Load Management )
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Eall RN - SIS IR faYEE A - PRAIE Y SR
BRI o EREINBE R R EIFE AR S - DHR SR
T AR RSB EENENRE L - KL - KHRE
SHEEEN TH - WP G EE R RIRE
(1Y) FhiEdE2E (New-Media Literacy )
{5 & A= pry e (User-Generated Media ) 585 » R $5 7R 48
(Videos) ~ &i¥&#% (Blogs) FI#%% (Podcasts) %5 » HIAE1ENC
FZRAIIAETE - AR IIES T - FIFE Ly iR T E &Y E
WA+ KR — AN SE AN BT ERAIEE ST - RESY "B
AEEHEEAM - B CE T Eiesyaldmi s & - B E A S
BN U EAYRE
(F1) EEERL (Trans Disciplinarity )
BIE T Rk dr it - B ps R HIER T REfR TR - RIELAE
R ENEZEANEFTEM “T° 8BS BRTHEE —HEAT

AR SR EAMERR - JRAEIS A — . & TR AT LA
FERHEABF LSRG - BB A F ik IR RE
57 o

(73) EFEAM (Sense Making )
HEIR SR S PIT T RS SRR 20 A - B ENIE Has
W AEBEER A S AR BT - AMMRERHT ~ BHIEFE
L BURIESE - S SRR g R E0IRE ) 0 2
PEER AT IR Y -

(&) nt&%Ee (Social Intelligence )
At g EREN B T - REFEHAL AR ARYTEHRE - M FREEEER
FERIE I - EEEHEA &S5 - e RS HARI AR
L -

() #rarAlE BN B 25EED7 (Novel and Adaptive Thinking )
515 R e S (Situational Adaptability )
BEREERES R MITEDN N8 E - 1R TIFER e
B EE e » MBS - BIHZAITHE - 200 B
eI AE S R RE S B IREEEE -

(Ju) Bxfbge)s (Cross-Cultural Competency )
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ORIty E R ALY - B SEA BT EReFTRR 2 [y
EAE ~ EEGNIE RS - Edth M < R o3 BCREIG T T - 3Bk
FEAMRESI AN RATR - TEANEISU LIRS E ARt — - TAF -
(+) E#EE1E (Virtual Collaboration )

TERE s PRI TR 2 —ETRE ) » RSN ~ 7 YRR R He
R E1F o SRR - I8 AT E e - SR —
flEl 7> BRHIRERS - FERESEs RS (Microblogging ) At A gubfE it —
MEIERA T2 0 B TREAEEHAMAYTZLE -

BEE AR AR S R pE B B - K R AR A S 2 Bl s B AR
HITRHGERE o W] TH RLIE S BRI AR SRR » 7E R A LERE i B 2
HIA R » RIEFHELE BRI RS - A RERERA F{E T BUN ~ FR OB
DLW LR TR0 e S BARRS - BB ~ 2B By A B e 5
oG -

v HAE% i e B HITE (Website Analytics and Usability )

FFE A - Kate Marek

8 % - Mr. Kate Marek 23 7I#¢ " #EubE B EFEE , (Website Usability
and Usability Studies) Kz " #8ub5347 , (Web Analytics) 2 [ )& E sk e
HEREOBE R - PR AR MER SRR - B R L B bRy TR it
B BRARIRERERTREE 5 WLL Google Analytics i TH. » BI/ERIES
Mg » #ELGERIARERE AR DIRE K - H G e B e iE L
gt e AR TR R R SR TR - DAE Rl ke -

Mr. Kate Marek B 5GHE M IR = #Enhny 5 EEASRES © 3 EfuhAY
FERE RN ERE RGN 2 EEE iR
A - BIRF AR ARG S ; BEIERARERIN - IEE AT F ETEEE 5 Ul
i TERE) B TERE ) ERFEE -
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